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Europe has made a promise in Manchester:

100% availability and 50% take-up of eProcurement.
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In depth- Maximum Impact- Flexible Prioritization- Government 2.0
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A new generation of benchmarking is on its way.

Web survey of 31 countries Country ReportsEmerging insightsPilot indicators
D

Annexes

Country 
Reports

Full Online 
Availability

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Austri
a

Malta
Portugal

Slovenia

United Kingdom
Norway

Sweden

Germany
Esto

nia
France Italy

Spain
Finland

Denmark

Netherlands
Belgium

Czech Republic
Turke

y
Hungary

Ice
land

Ireland
Cyprus

Greece

Luxembourg

Lithuania

Romania

Slovakia
Latvia

Poland

Switze
rland

Bulgaria

Full online availability EU27+

New in-depth 
eProcurement 
Indicator 

A

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Austri
a
Slovenia

Malta
Portugal

United Kingdom
France

Sweden
Esto

nia
Norway

Germany
Spain

Netherlands
Finland

Belgium
Denmark Italy

Ireland

Czech Republic

Hungary
Turke

y
Greece

Ice
land

Luxembourg
Cyprus

Lithuania

Switze
rland

Romania

Slovakia
Latvia

Poland
Bulgaria

Online sophistication EU27+
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Annex on
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The next 
decade’s 
challenges
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Switzerland is ideally positioned to perform…

Benchmark Ranking Size peer group
UN eGovernment Readiness Index
2008

12 189

WEF Global Competitiveness Index
2009-2010

2 133

WEF Networked Readiness Index
2008-2009

5 134

EIU eReadiness Ranking 2009 12 70

Benchmark Ranking Size peer group
EC eGovernment benchmark 2009
(Avail./Soph.)

31/28 31

What’s the missing link?

…but eGovernment availability is still lagging behind. 

http://www.parcbench.com/wp-content/uploads/2009/10/Missing_Link.jpg�
http://www.parcbench.com/wp-content/uploads/2009/10/Missing_Link.jpg�
http://www.parcbench.com/wp-content/uploads/2009/10/Missing_Link.jpg�
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Rank availability: 23

Rank pre-award process indicator: 21

Availability of eNotification (country versus EU+): 60/68%

Availability of eTendering (country versus EU+): 43/56%

Availability of eAwarding (country versus EU+): 50/48%

eProcurement results are slightly below EU+ average.
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Value CaptureValue Generation

Identified Savings Captured Savings Delivered Savings

Benchmark: Smart and Informed Decisions Effective Transactions

Quality of Service

Savings

Efficiency:
Through value generation
Availability at 56%
Of which Pre-award at 59%
What about take-up?

Effectiveness:
Through high quality of services
Not yet measured
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